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AGENDA 
COMMUNITY SERVICES COMMITTEE 

Monday, June 18, 2018 
4:00 p.m. 

Executive Conference Room, Administration Building 
Beaufort County Government Robert Smalls Complex 

100 Ribaut Road, Beaufort 
 

Committee Members:   Staff Support: 
Alice Howard, Chairman     Monica Spells, Assistant County Administrator  
Rick Caporale, Vice Chairman         Civic Engagement and Outreach   
Michael Covert    
Steve Fobes 
York Glover 
Roberts “Tabor” Vaux 

 
 

1. CALL TO ORDER – 4:00 P.M. 
 

2. UPDATE / LOWCOUNTRY AREA VOLUNTEER INCOME TAX ASSISTANCE (VITA) 
COALITION (backup) 
 

3. CONTRACT RENEWAL / FY19 DAUFUSKIE ISLAND FERRY SERVICES ($361,630.08) 
(backup) 

 
4. TEXT AMENDMENT / BEAUFORT COUNTY CODE OF ORDINANCES, CHAPTER 46, 

ARTICLE III DISABILITIES AND SPECIAL NEEDS BOARD, SECTION 46-92 – MEMBERSHIP 
(backup) 

 
5. ADJOURNMENT 

 
 
 
 
 
 
 
 
 
 
 



Lowcountry Area Volunteer 
Income Tax Assistance 

(VITA) Coalition

Beaufort County Council 
Community Services Committee

June 18, 2018



What is VITA?

An IRS program that provides free state and federal 

income tax assistance to people who:  

◆ Earn $54,000 or less

◆ Are at least 60 years of age

◆ Have a disability 

◆ Possess limited English proficiency 



VITA in Beaufort County

● Beaufort Library

○ Monday and Thursday 

● Bluffton Library

○ Monday and Saturday

● St. Helena Library

○ Tuesday

● Deep Well Project (HHI)

○ Thursday

● Lobeco Library

○ Saturday



Social and Economic Impact:
2018 Tax Season

In Beaufort County, 37 IRS-certified volunteers:

◆ Donated 3,430 hours of service

◆ Filed 1,757 tax returns 

◆ Operated 7 VITA sites 

◆ Returned $4,356,824 to the local economy

◆ Secured $681,761 in Earned Income Tax Credits



Client Satisfaction Survey Results

At Beaufort County VITA sites, 339 surveys were 

completed.

Among clients getting a refund, the most common 

intended uses were:

● Home-related expenses (35.2%)

● Medical expenses (28.8%)

● Savings (14.8%)



Who does VITA assist in 
Beaufort County?

Age Race and Ethnicity

● 65% - Caucasian

● 24% - African 

American

● 6.5% - Hispanic/Latino

● 4.5% - Other



Who does VITA assist in 
Beaufort County? (continued)

SexFiling Status

● 58% - Single

● 25% - Married Filing Jointly

● 8% - Head of Household

● 5% - Qualifying Widow(er)

● 4% - Married Filing 

Separately 



VITA Clients’ Feedback

99.7% of clients were either “Very Satisfied” or 

“Satisfied” with their VITA experience.

They shared:

● “The volunteers were very helpful and made me feel 

comfortable.”

● “Thank you so much. You folks are awesome!”

● “Very professional staff [volunteers]”



Priorities for 2018/19

◆ Recruit more volunteers

◆ Enhance partnerships with large employers and 

higher education institutions

◆ Collaborate with other organizations to provide 

financial literacy educational materials and classes

◆ Expand community’s awareness of MyFreeTaxes.com



Ongoing and Improved Initiatives in 
2018/19

● Basic and advanced tax law training classes

● Earned Income Tax Credit (EITC) events in January

● Paperless program administration

● Self-prep tax stations at traditional VITA sites

● Continue offering appointments at select sites

● Spanish and English publicity and website content



Questions?  

Danielle Breidung, Program Coordinator

Lowcountry Area VITA Coalition

Phone: 843-321-9071

Email: lowcountryvitacoalition@gmail.com

Website: www.vitalowcountry.org
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